
BMW HIGH-VOLTAGE 
BATTERY WARRANTY.



BMW High-Voltage Battery Warranty
Terms and Conditions

BMW Thailand grants the purchaser of a new BMW vehicle the following benefits with 
respect to the High-Voltage Battery in addition to the warranty rights pursuant to the Terms 
and Conditions for new BMW vehicles:

1. The BMW High-Voltage Battery Warranty for the High-Voltage Battery of a new BMW applies for the 
following models as from January 1st, 2025: 

Plug-in Hybrid 
Vehicle Generation 
3 and 4

Plug-in Hybrid 
Vehicle Generation 5

Battery Electric 
Vehicle Generation 5

F15 PHEV (X5), F30 PHEV (330e), 
G01 PHEV (X3), G05 PHEV 
(X5 45e), G12 PHEV (745e, 745Le), 
G20 PHEV (330e), G20 LCI PHEV 
(330e), G30 PHEV (530e)

G20 LCI2 PHEV (330e), G60 
PHEV (530e), G70 PHEV (750e, 
M760e), U11 PHEV (X1), G05 LCI 
PHEV (X5 50e), G09 (XM), G90 
(M5) (and all later models)

G08 BEV (iX3), G26 BEV (i4),
G60 BEV (i5), G61 BEV (i5),
G70 BEV (i7), U10 BEV (iX2), 
I20 (iX) (and all later models)

6 years 
or 100,000 km.
whichever comes first

8 years 
or 120,000 km.
whichever comes first

8 years 
or 160,000 km.
whichever comes first

High-voltage 
Battery Generation Model Warranty

Period

2. Within the Warranty Period, the purchaser can claim the repair of a technical defect concerning the 
High-Voltage Battery free of charge. This repair can be done by using a new generation high voltage battery. 
As a result, some technical specifications of the BMW vehicle may possibly change without perceptible 
impact on the driving characteristics of the BMW vehicle under usual driving conditions.

3. The purchaser may claim the benefits specified in this BMW High-Voltage Battery Warranty at any 
authorized BMW Dealer in Thailand at any time within the Warranty Period.

4. Subsequent vehicle owners of the BMW vehicle are also entitled to all benefits specified in the BMW 
High-Voltage Battery Warranty.

5. To enjoy the benefits outlined in this BMW High-Voltage Battery Warranty it is mandatory that all vehicle 
inspec-tions are carried out in the intervals as specified by the manufacturer and checks and rectifications of 
the High-Voltage Battery are performed where necessary during those inspections. The purchaser shall not 
be entitled to claim the benefits specified in this BMW High-Voltage Battery Warranty if a technical defect was 
caused by an accident or one of the following reasons:
• The BMW vehicle was operated under conditions for which it was not homologated for (e.g. in a country with 
 different homologation regulations to the one it was originally delivered in).
• The BMW vehicle was operated abnormally or overstressed, e.g. at competitive motor sports events.
• Parts have been fitted to the BMW vehicle which were not approved by the manu facturer or the 
 BMW vehicle or parts of it (e.g. software) have been manipulated in a way that was not approved 
 by the manufacturer.
• The instructions on use, maintenance and care of the BMW vehicle (especially according to the owner’s 
 manual) have not been followed.
• The High-Voltage Battery has been opened or removed from the BMW vehicle.

6.The State of Health (SOH) of High-Voltage Battery capacity degradation are excluded from the warranty.

7.This BMW High-Voltage Battery Warranty supplements the Terms and Conditions for new BMW vehicles. 
Bene-fits and rights pursuant to the Terms and Conditions for new BMW vehicles shall remain unaffected by 
this BMW High-Voltage Battery Warranty.


